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Service functions

Waste Services

Recycling
Centres and
Reuse Shop

Behaviour
change

Collections and
treatment
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Collections and treatment

Collections and
treatment

Residual waste

Black bins
Weekly collection

Serving 140,000+
properties

Treatment at Ball
Mill and AD plant

Recycling

Orange bags
Weekly collection

Serving 140,000+
properties

Treatment at
Materials Recovery
Facility

Garden waste

Green bins

Fortnightly
collection

5,400+ properties
signed up

Chargeable service

Bulky waste

Extensive range of
bulky waste items
collected

Free service

Additional
collections can be
paid for

Clinical waste

Collection service
provided on request

Important service to
vulnerable residents




Recycling Centres and Reuse Shop

Recycling Centres and
Reuse Shop

Recycling Centres Gypsum Close Trade Gypsum Close Reuse

Waste Service Shop

Record customer
Freemen’s Common numbers, waste Important community
Gypsum Close volumes and revenue service
in 2021/22

Leicester
City Council



Gypsum Close Reuse Shop
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3 year contract with Age UK Leicester : /
Shire & Rutland ,

Reuse Shop extended and refurbished
between Nov 2021 and April 2022

Created much bigger floor area, with
new donation / sorting area
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Fully reopened May 2022
Important community service

Promotes and enables reuse of
donated items



Behaviour change

Behaviour change

Public-facing

. Education in schools Targeted campaigns
campaigns

Waste prevention

imisi i ingi i i Riverside Festival
!Vlgx!nj|5|ng recyc'llng./ Workmg in conjunction Studentbankiproject
minimising contamination with the Eco Schools team Fresher’s Fayres

Love your Clothes

Leicester
City Council



Service performance

Biffa have 200+ staff alongside Council
staff in PFl partnership

Weekly collections for residual waste
(black bins) and recycling (orange bags)

Over 146,000 tonnes of waste handled
in 2021/22

Kerbside collections uninterrupted over
past 2 years

Record levels of orange bag requests

Reuse Shop fully reopened May 2022
after extension and refurbishment

Leicester
City Council
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Leicester’s household recycling rate
performance since 2015/16
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Local Authority comparator household recycling rate
performance since 2015/16
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Service contact

Online

— leicester.gov.uk/your-environment/recycling-and-waste

By phone
— 0116 454 1001 (Customer Services)

Email

— waste.management@I|eicester.gov.uk

Love Clean Streets A
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https://www.leicester.gov.uk/your-environment/recycling-and-waste/
mailto:waste.management@leicester.gov.uk

Questions




